
7KH�9 LOODJH�JLIW�SURYLGHV�ERXWLTXH�JLIW�ER[ HV�WKDW�VKRZ FDVH�WKH
SURGXFH�DQG�JRRGV�WKDW�: DQDND�KDV�WR�RI IHU�WKURXJK�WDOHQWHG
FUDIWVP HQ�DQG�Z RP HQ�RI �RXU�UHJLRQ��
7KHVH�DUH�WKRXJKWIXOO\ �DQG�EHDXWLIXOO\ �FXUDWHG�JLIWV�Z LWK�D�ELJ
HP SKDVLV�RQ�ORFDOLW\ ��
2 ULJLQDOO\ �IURP �6FRWODQG�DQG�,UHODQG��&DUULH�DQG�. HQQ\ �FDP H
DFURVV�: DQDND�RQ�WKHLU�WUDYHOV�DQG�LP P HGLDWHO\ �IHOO�LQ�ORYH�Z LWK
WKH�SODFH��DQG�OLNH�P DQ\ ��WKH\ �QHYHU�OHIW� �� �. LGV�DQG�� � �\ HDUV�ODWHU
WKH\ �VWLOO�FDOO�: DQDND�KRP H��
7KHLU�EHVSRNH�JLIW�ER[ HV�RI IHU�D�UDQJH�RI �WKHP HV�IRU�HYHU\
RFFDVLRQ�Z LWK�WKH�RSWLRQ�WR�FXVWRP LVH�DOVR�
%\ �FKRRVLQJ �WKH�9 LOODJH�* LIW��\ RX�DUH�QRW�RQO\ �VXSSRUWLQJ �� �ORFDO�
\ RX�DUH�VXSSRUWLQJ �P DQ\ �VP DOO�FRP SDQLHV�LQ�RXU�DUHD�
: H�KDYH�SHUVRQDOO\ �RUGHUHG�WKURXJK�&DUULH�DQG�FRXOGQ
W�EH
KDSSLHU�Z LWK�RXU�JLIW�ER[ HV��DQG�Z H�NQRZ �WKH�UHFLSLHQWV�ORYHG
WKHP �DOVR� �
0 DNH�VXUH�\ RX�FRQVLGHU�D�JLIW�ER[ �IRU�\ RXU�QH[ W�JLIW�SXUFKDVH��
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8 I BUT�PO�GPS�UI F�. JHI UZ�UFBN �UI JT�N POUI  

7KLV�P RQWK�KDV�EHHQ�DQRWKHU�EXV\ �RQH�KHUH�DW
0 LJKW\ ��
%URQZ \ Q�DQG�-HVV�KDYH�EHHQ�XS�WR�5RWRUXD�IRU
WKH�DQQXDO�,&1=%�%RRNNHHSHUV�&RQIHUHQFH�WR
FRQQHFW�Z LWK�RWKHU�ERRNLHV�DURXQG�WKH�FRXQWU\
DQG�OLVWHQ�WR�WDONV�RQ�KRZ �WKH�LQGXVWU\ �LV
HYROYLQJ�DQG�GHYHORSP HQWV�LQ�WKH�VRIWZ DUH�Z H
XVH��
7KH\ �FDP H�DZ D\ �Z LWK�VRP H�JUHDW�QRWHV�WKDW
Z H�Z LOO�EH�LP SOHP HQWLQJ�KHUH�LQ�WKH�FRP LQJ
P RQWKV�
: H�KDYH�KLW�DQRWKHU�* 67�SHULRG�VR�Z H�KDYH
KDG�D�IHZ �EXV\ �Z HHNV�KHUH�

%PO�U�GPSHFU�. JHI UZ�&GGJDJFOU�#PPLLFFQJOH�DBO
EP�BMM�PG�ZPVS�UBY�PCMJHBUJPOT�GSPN�( 45
�1" : &
SJHI U�UI SPVHI �UP�FOE�PG�ZFBS�' JOBODJBM
4UBUFNFOUT�BOE�5BY�3FUVSOT�

: DQDND�&KDP EHU�RI

&RP P HUFH��

� �%XVLQHVV�$Z DUGV�� � � �
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&OLHQW�6SRWOLJKW

7LS
V�WR�P RYH�\ RXU�EXVLQHVV

IRUZ DUG�� �E\ �; HUR
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�
: H�KRSH�HYHU\ RQH�LV�GRLQJ�ZHOO�DQG�WKH�ZLQWHU
EXQQLHV�DUH�HQMR\ LQJ�WKH�UHFHQW�VQRZ�
1H[ W�WLPH�\ RX�DUH�RQ�) DFHERRN�PDNH�VXUH�WR�JR
DQG�OLNH�RXU�SDJH�ZKHUH�ZH�SRVW�WLSV�DQG�XSGDWHV
UHOHYDQW�WR�RXU�FOLHQWV��
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+HOG�HYHU\ �WZ R�\ HDUV��WKH�,JQLWH�: DQDND�%XVLQHVV�$Z DUGV
SURYLGH�DQ�RSSRUWXQLW\ �IRU�EXVLQHVVHV�WR�FHOHEUDWH�WKHLU�VXFFHVV�
WDNH�VWRFN�RI �Z KHUH�WKH\ �DUH�DQG�IRFXV�RQ�WKH�WKLQJV�WKH\ �GR
Z HOO�

$Q�LQGHSHQGHQW�MXGJLQJ�SDQHO�Z LOO�MXGJH�WKH�HQWULHV�DQG�Z KLWWOH
WKHP �GRZ Q�WR�D�VKRUWOLVW�RI �ILQDOLVWV��Z LWK�WKH�FDWHJRU\ �DQG
VXSUHP H�Z LQQHUV�DQQRXQFHG�DW�D�EODFN�WLH�* DOD�' LQQHU�KHOG�LQ
P LG�1RYHP EHU�

7R�HQWHU�WKH�� � � � �,JQLWH�: DQDND�$Z DUGV�VXSSRUWHG�E\ �0 LOIRUG
$VVHW�0 DQDJHP HQW��GRZ QORDG�WKH�HQWU\ �IRUP V�EHORZ �UHOHYDQW�WR
\ RXU�FDWHJRU\ �

5I F�� � � � �$ BUFHPSJFT�BSF�
6XSUHP H�: LQQHU
2 XWVWDQGLQJ�LQ�7RXULVP
2 XWVWDQGLQJ�,QGLYLGXDO
2 XWVWDQGLQJ�LQ�,QQRYDWLRQ
2 XWVWDQGLQJ�LQ�7UDGHV�	 �,QIUDVWUXFWXUH
2 XWVWDQGLQJ�LQ�6XVWDLQDELOLW\
2 XWVWDQGLQJ�LQ�3URIHVVLRQDO�6HUYLFHV
2 XWVWDQGLQJ�LQ�5HWDLO
3HRSOH
V�&KRLFH
<RXQJ�( QWHUSULVH��OHVV�WKDQ�WZ R�\ HDUV�LQ�RSHUDWLRQ�
2 XWVWDQGLQJ�( P SOR\ HU
2 XWVWDQGLQJ�1RW�IRU�3URILW�RU�6RFLDO�( QWHUSULVH
2 XWVWDQGLQJ�LQ�+RVSLWDOLW\
5HVLOLHQFH�DQG�' LYHUVLILFDWLRQ�$Z DUG

,I �WKLV�VRXQGV�OLNH�VRP HWKLQJ�\ RX�Z RXOG�EH�LQWHUHVWHG�LQ�HQWHULQJ�
JR�WR�WKLV�OLQN�
KWWSV�� � Z Z Z �LJQLWHZ DQDND�FR�Q] � HYHQWV� WUDLQLQJ� LJQLWH�
Z DQDND� DZ DUGV�

: H�NQRZ �Z H�FDQ�WKLQN�RI �P DQ\ �RI �RXU�FOLHQWV�Z KR�VKRXOG�EH
HQWHUHG�LQWR�WKHVH�FDWHJRULHV�

,W�LV�D�IDQWDVWLF�DZ DUG�WR�EH�DEOH�WR�SXW�\ RXU�QDP H�WR�DQG
GLVSOD\ �RQ�\ RXU�VRFLDO�P HGLD�DQG�Z HEVLWHV��DORQJ�Z LWK�VRP H
DP D] LQJ �SUL] HV�� �GHILQLWHO\ �Z RUWK�HQWHULQJ�

$ SFBUF�TQBDF�UP�QBVTF
�CSFBUI F�BOE�QPOEFS�ZPVS�GVUVSF�°
QSFGFSBCMZ�PVUTJEF�PG�UI F�PGGJDF�
$ POTJEFS�ZPVS�QFSTPOBM�HPBMT�BOE�UI F�PSHBOJTBUJPO³T
DVSSFOU�NJTTJPO�BOE�QVSQPTF��%P�UI FTF�OFFE�UP�CF
BEKVTUFE�PS�UXFBLFE �" SF�BMM�EJSFDUPST
�BOE�BMM�PG�ZPVS
TFOJPS�UFBN�BMJHOFE�PO�ZPVS�QVSQPTF 
#MPDL�PVU�TPNF�RVBMJUZ�UJNF�XJUI �ZPVS�TFOJPS�MFBEFST��8 F
TVHHFTU�EPJOH�UI JT�PGG�TJUF�CFDBVTF�ZPV³SF�HFOFSBMMZ�NPSF
DSFBUJWF�BOE�EPO³U�I BWF�UI F�TBNF�OVNCFS�PG�JOUFSSVQUJPOT�
%PVCMF�UI F�UJNF�UI BU�ZPV�UI JOL�ZPV�OFFE�UP�FOTVSF�ZPV�I BWF
TVGGJDJFOU�VOJOUFSSVQUFE�UJNF���
" U�UI F�PGGTJUF
�HFU�DSFBUJWF�BOE�CSBJOTUPSN�XI FSF�ZPV�XBOU
UP�CF�JO�TJY�NPOUI T
��� �NPOUI T�BOE�XI Z��*ODMVEF�DVMUVSF

XFMMCFJOH�BOE�UFBN�TBUJTGBDUJPO�MFWFMT
�OPU�KVTU�GJOBODJBM
HPBMT��5BML�UP�ZPVS�NFOUPST�BOE�BEWJTPST
�BOE�JODMVEF�UI FN
JO�UI JT�KPVSOFZ�
5PHFUI FS�XJUI �ZPVS�TFOJPS�MFBEFST
�NFOUPST�BOE�BEWJTPST

NBQ�PVU�XI FSF�ZPV³E�MJLF�UP�CF�JO�UI F�OFYU�I PSJ[ PO�PG�� � �
ZFBST�
" HBJO�XJUI �ZPVS�TFOJPS�MFBEFST
�NFOUPST�BOE�BEWJTPST
�NBQ
PVU�XI FSF�ZPV³E�MJLF�UP�CF�JO�UI F�GPMMPXJOH�I PSJ[ PO�PG�� � �
ZFBST��4PNFUJNFT�JU³T�FBTJFS�UP�TUBSU�I FSF�BOE�XPSL
CBDLXBSET�UP�TI PSUFS�UJNF�GSBNFT�
$ POTJEFS�I PX�ZPV�XJMM�JOUFSOBMMZ�DPNNVOJDBUF�UI JT�QMBO
XJUI �UI F�XJEFS�UFBN��*U³T�JNQPSUBOU�GPS�BMM�UP�I BWF�B�TI BSFE
VOEFSTUBOEJOH�BOE�CF�BMJHOFE�UP�POF�WJTJPO��: PVS�UFBN�XJMM
BMTP�I FMQ�ZPV�SFBDI �ZPVS�HPBMT�BOE�TI BSF�BDDPVOUBCJMJUZ�
$ SFBUF�B�NPSF�EFUBJMFE�� � �� �NPOUI �QMBO��*ODMVEF
PQFSBUJPOBMMZ�I PX�ZPV�XJMM�HFU�UI FSF
�X I P³T�SFTQPOTJCMF
BOE�BMMPDBUF�TPNF�JOJUJBM�NJMFTUPOFT�BOE�UBSHFUT�PS�LFZ
QFSGPSNBODF�JOEJDBUPST�	, 1*T
�UP�NFBTVSF�TVDDFTT��
#PPL�B�GVUVSF�UJNF�UP�DI FDL�JO
�GPMMPX�VQ�BOE�SF�BTTFTT

BEKVTU�PS�UXFBL�UI F�QMBO��/ PUI JOH�JT�TFU�JO�TUPOF�BOE�NPTU
UI JOHT�EPO³U�HP�FYBDUMZ�BT�XF�JNBHJOFE�
$ FMFCSBUF�TVDDFTT�BU�FBDI �NJMFTUPOF��8 F�EPO³U�DFMFCSBUF
TVDDFTT�FOPVHI 
�ZFU�JU³T�B�TI BSFE�FYQFSJFODF�UP�HBMWBOJTF
BOE�JOWJHPSBUF�UI F�UFBN�

8 I JMF�XF�VOEFSTUBOE�UI F�QSFTTVSFT�PG�UJNF�DPOTUSBJOUT
�BOE
I PX�FBTJMZ�VSHFOU�XPSL�JT�QSJPSJUJTFE�PWFS�JNQPSUBOU�XPSL

XF�E�MJLF�UP�TI BSF��� �SFDPNNFOEBUJPOT�UP�NPWF�ZPVS�CVTJOFTT
GPSXBSE�
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%JHJUJTBUJPO�BOE�BEBQUJOH�UP�DI BOHF�BSF�UI F�LFZT�UP�VOMPDLJOH
JODSFBTFE�QSPEVDUJWJUZ��8 JUI �JNQSPWFE�GMFYJCJMJUZ�DPNFT�GBTUFS

NPSF�FGGJDJFOU�CVTJOFTT�PVUDPNFT��
" MM�JU�UPPL�XBT�B�HMPCBM�QBOEFNJD�UP�LJDLTUBSU�XJEFTQSFBE
DI BOHF
�CVU�OPX�XF³SF�JO�B�QPTJUJPO�UP�TUBZ�BI FBE�PG�UI F�DVSWF�

5JQT�UP�N PWF�ZPVS�CVTJOFTT
GPSXBSE
" SUJDMF�CZ�9FSP
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